MNonntuka KOHPMAEHLMUANBbHOCTH

1. O6bwume nonoxxeHuna

1.1. Monntnka KoHdmaeHumanbHocTn [porpammHoro obecnedeHua «UHPopmauMoOHHO-
KOMMYHMKaLMOHHas obpasoBaTenbHasa nnatdopma Codepym» (panee — Monutuka) ssnaetca
oduumanbHbiMm AoKymeHTOM Ob6uiecTBa € OorpaHMYeHHON OTBETCTBEHHOCTbIO «KomnaHua BK»
(OFPH: 1097746572813, appec mecTa HaxoxaeHus: 125167, r. MocKBa. JIeHUHrpaackui
npocnekt, A.39, ctp.79, nanee — KomnaHuA), 1 onpeaensaetr nopAagok ob6paboTKM U 3aWmThl
MHbOpPMaUUM O OU3UYECKMX NNLAX, NONb3YIOWMXCA ycayramu MporpammHoro obecneyeHums
«MHPOPMaLMOHHO-KOMMYHWKaLMOHHasA obpasoBaTenbHaa nnatdopma Codepym» (manee —
Cucrema) B MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHON ceTU «MHTepHEeT», C UCNONb30BaHMEM
KOTopoW ocyuecTeaseTcs cbop (06paboTka) nepcoHanbHbIX AaHHbIX (ganee MNonb3oBaTenu).

1.2. Uenbto Monntnkm aBnsetca obecnevyeHWe Hag/exalen 3awmtbl  MHOOPMaLUM
0 NO/Ib30BaTeNAX, B TOM YMC/AE UX NePCOHaNbHbIX AaHHbIX, OT HECAaHKLMOHMPOBAHHOIO A0CTYNa
M pasrnaweHus.

1.3. OTHOWeHUA, cBA3aHHble C 06paboTKoM M 3awmuTon MHPopmaumm o [lonb3osaTensx,
perynnpytotca MoanTUKon, MHbIMKU 0PULMANBHBIMU AOKYMEHTaMU KOMMNaHUM 1 AeACTBYIOLWLMM
3aKoHogaTenbcTBOM Poccuinickon ®epepaumn.

1.4. JenictBytowas peaakuua MoanTUKKM, asaatowanca nybanYHbIM AOKYMEHTOM, AOCTYMHa
nobomy noab30BaTeNto cetu NHTepHeT npm nepexoae no CCblNIKe
https://sferum.ru/static/privacy policy.pdf.

1.5. NMonnTrKa pacnpocTpaHAEeTCcA Ha OTHOLWeEHMA B 061acT 06paboTKM NepcoHaNbHbIX AAHHDBIX,
npenoctasneHHblx KomnaHum [onb3oBatenamu, B C/Ay4asax, €CAM  YKasaHHble Bbiwe
Monb3oBaTenn ABNAKOTCA PU3MYECKMMKM Anuammn, Korga KomnaHua peinctsyeT B KayecTse
onepaTopa NepCOHabHbIX AAHHbIX B TOM CMbIC/1Ie, B KAKOM AaHHblA TEPMWH OnpefeneH B
3aKoHogaTenbcTBe Poccuiickoit Pepepaummn, camocToATeNlbHO MO0 NpUBAEKaeT Ana Lenu
06paboTKM NEepCOHaNbHbIX AaHHbIX CNeuuMann3nMpoBaHHbIe OpPraHWsauuMm, Ha OCHOBAHUM
NOPYYEHMI U 3aKNOHAEMbIX C STUMM OPraHU3aUUAMM corlaeHnin 06 06paboTke NnepcoHanbHbIX
AaHHbIX, KaK 40, TaK M nocne [atbl yTBepXAeHuAa u nybavkaumm B csobogHoOm JocTyne B
NHPOPMALNOHHO-TEIEKOMMYHWUKALUNOHHOM ceTun «MIHTepHeT» HacToAwelr NonnTuku.

1.6. Perunctpupysace n ncnosnbsya Cuctemy, Nonb3oBaTenb BbiparkaeT CBOE cornacue C ycIoBUAMMU
Monutnku.

1.7. NMonnuTMKa MOXKeT b6biTb M3MeHeHa WM (Mnu) gonosHeHa KomnaHuen B OAHOCTOPOHHEM
nopaake 6e3 Kakoro-nnMbo cneumanbHOro ysegomieHusA. [poaosKeHne WCnoab30BaHUS
Cuctembl [Monb3oBaTenem nocie BHECEHUA U3MEHEHUN U (MNM) AononHeHwui B [OAUTURY
O3Ha4aeT NpUHATUE M cornacue Monb3oBaTeNsa C TAKUMU U3MEHEHUAMM U (MNN) AONONTHEHUAMM.

1.8. TepmuHbl M onpeaeneHna B HacToAwen [ONUTUKE, ecn NONOKEHUAMWM HaACToALLEM
MONUTUKM HE NPeayCMOTPEHO MHOE, UCNONb3YHOTCA B 3HAYEHUU, B KOTOPOM AaHHble TEPMUHbI U
onpeaeneHns npeaycmoTpeHbl B [10/b30BaTeNbCKOM COrnalleHMM (akTyanbHaa Bepcus
KOTOPOro pa3melleHa B obwem aocrtyne no agpecy:
https://sferum.ru/static/sferum terms of use.pdf) nnb6o B 3HaYeHMW B COOTBETCTBUU C
3aKOHOAATeNbHbIMW U HOPMATUBHbIMM akTamm Poccuiickont Pegepaumm.



https://sferum.ru/static/privacy_policy.pdf
https://sferum.ru/static/sferum_terms_of_use.pdf

2. YcnoBusa nonb3osBaHua Cuctemom

2.1. OKasbIBas ycnyru no ucnosib3oBaHuio Cuctemol (ganee — Ycayrm Cuctembl), KomnaHus,
AeNCcTBYA pa3yMHO M A06pOCOBECTHO, cYMTaET, YTo [Nonb3oBaTenb:

e o06nagaetr BcemM HeobxoaMMbIMM NpaBamu, MNO3BOMAKWMMM €My OCYLLEeCTBAATb
perncTpaumto 1 ucnonb3oBatb Cuctemy;

e YKa3blBaeT [A0CTOBEPHYD WHPopmaumto o cebe B oOO6BEMAX, HeobBXoAMMbIX ANA
nosb3oBaHua Ycayramm Cuctemsl;

e 0CO3HaérT, yto nHbopmauma B Cucteme, pasmeltaemas Monb3osartenem o cebe, moxKeT
CTAaHOBUTbCA AOCTYNHOW pna apyrux [onb3osateneit Cuctembl UM nNosb3oBaTenen
NHTEpHEeTa, MOXKeT BblTb CKONMPOBAHa U PacnpPoCTpPaHeHa TAaKUMKU NONb30BaATENAMMY;

e 0O3HaKomneH cONUTUKOWN, BbipaxKaeT CBOE cornacuMe CHel W NpUHUMAET Ha ceba
YKa3aHHble B Hel npaBa 1 06A3aHHOCTM.

2.2. KomnaHuA He NpoBepseT [0CTOBEPHOCTb nosydaemol (cobupaemoi) WHPopMauum
o MNonb3oBaTenax, 3a UCKAOYEHMEM C/ly4aeB, KOrga TaKas NpoBepKa Heobxoamma B uenax
ncnonHeHna KomnaHuel o6s3atenbcTB nepeq Nonb3oBatenem.

3. Uenu 06paboTku nHpopmauumu

3.1. KomnaHua ocywectenaetr o6pabotky uHPopmauum o MNonb3oBaTenax, BTOM uyucne
MX MEPCOHA/bHbIX  AAHHbIX, B LUENAX BbiNOAHEHMA obA3aTennctB  KomnaHuu  nepep,
MNonb3oBaTenamun B OTHOLIEHMN UCNONb30BaHMA CUCTEeMbl N eé CepBUCOB.

4. CoctaB uHpopmaumm o MNonb3osartenax

4.1. VHdbopmaumsa, Kotopyto KomnaHusa nonydaet (cobupaer) u obpabaTbiBaeT, Koraa
Monb3oBaTenb Noay4yaeT AocTyn K CUCTeMe U UCNO/b3YeT ee:

e npepoctasnsemble MNonb3oBaTeNaAMnU U MUMHUMANIBHO HeobXxoaumble ANA perncrpaumm
B Cucteme: uma, damuama, otyecTBO (OMUMOHANLHO), NOA, AaTa PONKAEHWUA, HOMeEp
Mob6UnbHOro TenedoHa, agpec aNeKTPoHHOM noutbl, VK ID;

e [ONONHUTENIbHO NpeaocTaBnafemble MNonb3osBatenamu no 3anpocy KomnaHuu B Lenax
ncnonHeHna KomnaHuen ob6a3atenbct8 nepeq, [lonb3oBaTenaMn, BbITEKAIOLLNX
13 M0Nb30BaATENbCKOTO COrMIAlEeHMA, B TOM YUC/E: CTPaHA W TFopoa, HAXOXAEHWUA
Obpas3oBaTenbHOW OpraHusaummn, Homep U (nnn) HammeHoBaHue O6pa3oBaTe/IbHOM
opraHm3aummn (OpraHusaumm), kKnacc (rpynny) uam Knaccbl (rpynnbl), cBEAEHUSA O MecTe
paboTtbl/yyebbl (pernoH, ropoa, O6pas3oBaTenbHaa opraHu3auma/OpraHmsaums,
AO/IKHOCTb), CBEAEHWA O PoACTBEHHOW cBA3WM. KomnaHus BnpaBe, B 4YaCTHOCTY,
3anpocutb y Monb3oBaTens KOMUIK AOKYMEHTa, YAOCTOBEPAIOLWEro JIMYHOCTb, N6O
MHOTO AOKYMEHTa, coAeprKaliero nma, bammnmio, dotorpaduto NMonbsosaTens, a Takxke
WHYIO [0MONHUTENbHYI0 MHPOPMaLMIo, KOTOopas, Mo ycmoTpeHuto Komnanuu, byaet
ABNATLCA HeobXxoAMMOM M AocTaTovyHOM Ana maeHTMdMKaumm Takoro [lonb3oBartens
M NO3BOIUT UCKNIOYUTD 3/10ynoTpebeHna U HapyLweHWA NpaB TPETbUX INL;

e [0MNO/IHUTE/NbHbIE AaHHble, NoJly4aeMble nNpu goctyne B Cuctemy, BKAOYalowme B cebn
NaHHble O TEXHMYECKUX cpeacTBax (YCTPOMCTBAXx), TEXHO/NOrMYECKOM B3aMMOAENCTBUMU
¢ Cucrtemoit (B Tom umncne IP-agpec xocTa, BUA, ONepaLMoOHHOM CUCTEMbI NO/Ib30BaTeNS,
TMN 6pay3epa, reorpadmyeckoe MOMOKEeHMe, MOCTaBWMK YCAYyr WUHTEePHEeTa, AaHHble,
No/sly4eHHble B pe3y/nbTaTe [A0CTyna KKamepe, MUKPOPOHY W T.M. YCTPOMCTB)
n nocneayowmx aencremax Nonbsosatens 8 Cucreme;



e UHPOpPMaLUA, aBTOMATUUYECKM NoayYaemas npu goctyne B CUCTEMY C UCNOb30BAHUEM
3aKnafokK (cookies);

e MHPOpMaUUA, NONyYeHHaA B pe3ynbTaTte AencTBui MNonb3osaTtena B Cucreme;

e VHPOpMaLus, nosiy4eHHas oT Cepsucos JKoCcUCTEeMbI VK
(https://vk.com/vk_ecosystem_services), B Tom umcne VK MecceHaxepa, U ee
nHctpymeHToB (https://vk.com/vk ecosystem tools);

e UHPOpPMAUMA, MONy4eHHAA OT MHbIX cUCTEM B pe3ynbTaTe MHTerpaumm AKKayHTa C
Yy4YeTHOM 3anuncbto B MIHbIX cuctemax, npon3seaeHHoM Monb3oBaTenem B COOTBETCTBUM C
nyHKTOM 5.13. [0/1630BaT€NbCKOrO COrNaleHuns, cpeam KOTopoin MoryT H6bITb cieayoLime
AaHHble: y4ebHbIn Knacc B ObpaszosaTesibHOM OpraHn3aumm, TUN YaTa, TEKYLWMM y4ebHbIn
rog, yKasaHHbI B YaTax, ponb Monb3oBatens (YueHukK, Yuntenn, Poautens, COTPyaHUK),
y4ebHbIn npeamer;

e UHPopmauma, nonyvyeHHas ot ECUMA B pesynbtate paencteuint  [onb3osatens,
npPeaycMoOTPeHHbIX NyHKTOM 5.14. MMonb30BaTeNbCKOro COrNaleHua, cpegu KoTopou
MoryT bbITb cnepgylowme AaHHble: GamuanA, UMA, OTYECTBO, AATA POXKAEHUA, HOMEp
TenedoHa, aapec aneKTPoHHOM noytbl, ECUA ID.

5. O6pabotka nHpopmauum o Nonb3oBaTtenax
5.1. Uenn 06paboTkM NepcoHaNbHbIX AaHHbIX
5.1.1. KomnaHua ocywectenseT 06paboTKy NepcoHaibHbIX AaHHbIX [lonb30BaTENA B LEnax:

e ucnonHeHnma CornaweHunsa mexxay Komnanuen wu [onb3oBatenem Ha OkasaHue Ycayr
Cucrtembl;

® N5 NPOBEAEHUA CTAaTUCTUYECKUX UCCNefOoBaHUM (aHanU3 CTAaTUCTUKM MCMNOb30BAHUSA
OHNAMH-CEPBUCOB) C LLe/Ibt YNy4YLeHnUa paboTbl OHNAMH-CEPBUCOB M NONb30BATENbCKOTO
onbITa;

® OCyWEcTBNeHNA MHPOPMALIMOHHBIX PaccbiNoK (HoBocTel 0 CucTeMe M cneumnasbHbIX
BO3MOXHOCTAX).

5.2. MepeyeHb AeNCTBUI C NePCOHANbHbIMM AaHHbIMK MoNb30BaTeNEN

5.2.1. KomnaHuAa ocyuwectenaetr 0bpaboTKy nepcoHanbHbiX AaHHbIX lMonb3oBaTener nytem
coBepweHus nwboro aenctsma (onepaumm) WAU  COBOKYMHOCTU AeNCTBMIA (onepauuii),
COBEpLUaeMbIX C MCNO/Jb30BAaHMEM CPEACTB aBTOMATM3auWMK, BKAOYaa: cbop, 3anuchb,
CUCTEMATM3ALNIO, HAKOMN/IEHME, XPaHEHWE, yTOYHEHUe (OOHOBNEHWNE, U3MEHEHWE), U3BNIEYEHME,
MCNoNb3oBaHMe, nepepada  (npepocTtaBneHwe, AocTyn), 6GNOKMpoBaHWe,  yAaneHue,
YHUUTOXKEHWE NEePCOHANbHbIX AAHHbIX.

5.3. Cpokun 06paboTKkM NepcoHanbHbIX AaHHbIX

5.3.1. ObpaboTka nepcoHasibHble AaHHble OCYLLECTBAAETCA He A0/blue, YeM 3TO TpebyeTcsa Ana
OOCTUXKEHMA uenel ux obpaboTKKM, yKasaHHbIX B Hactoswer [lonnTMKe, ecnnm KMHoe He
npeaycMoTPeHO A0roBOPOM, COrnalleHMem, coriacMem cybbekTa NepcoHasibHbIX AaHHbIX Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX U (MK) 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.

5.4. MNepepgava nepCoHaNbHbIX AAaHHbIX

5.4.1. MNepepaya nepcoHanbHbIX AaHHbIX [onb3oBaTenen [ONYCKaeTCcA TONbKO NPU HaAU4mMm
NPaBOBbIX OCHOBAHWM W C cornacma cybbekTa NepcoHaNbHbIX AaHHbIX, €CAN MHOe He
npeaycMmoTpeHo deaepanbHbIM 3aKOHOM.


https://vk.com/vk_ecosystem_tools

5.4.2. [ina obecnevyeHns TexHMYECKOM noaaep:kkm CucTembl, B UeNsxX, yKasaHHbix B n. 3.1
HacToAwen MNMonntnkn, KomnaHms MOXKeT OCYLEeCcTBAATb Nepeaady AaHHbIX abdUANPOBaAHHbIM
anuam KomnaHuu.,

5.4.3. B cnyyae npuHATMA [onb3osatenem peweHuna 06 mHTerpauum AKKayHTa C y4yeTHOWM
3anucobto B MHbIX cMcTemax B COOTBeTCTBUM € NyHKTOM 5.13. Monb3oBaTtenbckoro cornawenuns, VK
ID Monb3oBaTena nepenaetca B MHble cMcTeMbI B Liensix obecneyeHma MHTerpauum.

5.5. YHUUTOXKEeHWe nepcoHanbHbIX AaHHbIX

5.5.1. lepcoHanbHble AaHHble [lonb3oBaTens, obpabaTbiBaemble KomnaHueln, nognerkat
YHUUYTOXKEHUIO NnHo 06e3nnMunmBaHuIo, ecim MHOEe He MNpeaycCMOTPEHO 3aKOHOAATeNbCTBOM
Poccuinckont Pepepauum, B cnyyae:

e [OCTUXKeHUA uenei obpaboTkum MNAH;
e yTPaTbl HEOOXOAMMOCTM B AOCTUXKEHUN Lenein o6paboTku MNAH;

e UCTEYEHMs CPOKa, NpeayCMOTPEHHOro 3aKOHOM, J0rOBOPOM UM cornacMem cybbekTa
NepcoHanbHbIX AaHHbIX Ha 06PaboTKy ero NepcoHaNnbHbIX AAHHbIX;

e 0T3blBa CYOLEKTOM MEpPCOHaNbHbIX AaHHbIX cornacua Ha 06paboTKy ero NepcoHasbHbIX
AaHHbIX;

e OTCYTCTBMA npaBoOBbIX OCHOBAHWM Ha 06paboTky, npeaycMOTPEHHbIX
3aKoHoZaTeNnbCcTBOM Poccuitckon ®epepaumnu;

e MpeKpalieHus geatenbHoct KomnaHuu.

6. MpaBa 1 06A3aHHOCTU NONb30BaTeNEM
6.1. lMonb3oBaTenun Bnpase:

e OCywecTBnATb cBOOOAHbLIN GecnnaTHbIM AOCTYN K MHbOpMauuM o cebe nocpeacTsom
3arpy3Kun cBOero akkayHTa B Cucrteme;

e  CaMOCTOATE/IbHO BHOCUTb MU3MEHEHUA U UCMpaBaeHna B MHGOPMALMIO O cebe B aKKayHTe
B Cucteme (33 ucknroueHmem nHbopmaymm 0 Knacce (rpynne) n ponn
B cooTBeTcTBylowen ObpasoBatenbHo opraHusaumm (OpraHusauum), M3MeHeHUus
KOTOPbIX BO3MOKHbI UCKAOUMTENBHO Yuntenem (Meparorom, AAMUHUCTPATOPOM)), Npm
YCNOBUU, YTO TaKME U3IMEHEHWNS N UCNPABIEHMA COAEPKAT aKTyaNbHYIO U LOCTOBEPHYIO
NHbOpMaUULO;

e TpeboBaTb OT KOMNAaHMUM YTOYHEHUA CBOMX MEPCOHANbHbIX AAHHbIX, WX BNOKMpPOBAHMA
NN YHUUTOXKEHMA B C/lydae, ec/in TakMe AaHHble ABAAKTCA HENOHbIMMU, YCTapEeBLLUMMM,
HeA0CTOBEPHbIMU, HE3AKOHHO MONYYEHHbIMU WMAW He ABAAIOTCA HeobxoaAumMbIMK ANA
3asBNeHHON uenn 06paboTKM M ecin HEeBO3MOXHO CAMOCTOATENbHO BbIMNOJHUTD
nencTeus;

e Ha OCHOBaHMM 3anpoca nosy4yatb oT KomnaHuM MHPOpPMaLMIO, Kacatowytocs obpaboTku
€ro NepcoHanbHbIX JAHHbIX.

6.2. B cBA3n c Tem, 4To CUcTema ABNAETCA YHUBEPCA/IbHbIM CPEeACTBOM KOMMYHUKaUUN MeXay
YYAWMMUCA W YYUTENAMMU WU TNaBHON yHKumen CucTembl ABNAETCA CO34aHWe YCNOoBWI AnA
BOCNMTaHMA U 0byyeHunAa, cneayowana MHbOpmaLMA O 3aperncTtpmpoBaHHom [lonb3osatene
[0CTyNHa 3apeructpmposaHHomy Nonb3osatento Cuctemsl:

e npu ycnosuu, 4yto lNonb3oBaTenun coctoaT B ogHou Ob6pasoBaTeslbHOW OpraHu3auum
AOCTYNHbl  damunmna uwuma [onb3oBatens, otyectBO (oTyectBo [losib3oBaTenen,



asnaowmxca Yuntenamum, CotpygHMkamu, AAMUHUCTpATOPaMK), NoJ, AaTa POXKAEHUS,
¢doTorpadus (aBatapka), VK ID, ropoa, Homep u (M1rM) HammeHoBaHWe 06pa3oBaTe/IbHOM
opraHmM3aumnm, Knacc unm Knaccbl, poab Monb3oBatena 8 O6pasoBaTeibHON OpraHM3aUnm,
rpapuK AOCTYMHOCTU ANA COOOWEHWUI M 3BOHKOB, AOMNOJIHUTENbHO Ana Yuutena —
npeameT, a Tak¥e MHble AaHHble, BHeCeHHble onb3oBaTenamu. YKasaHHble AaHHble
TaKXe A0CTYNHbl AAMUHUCTPATOPY;

e B C/ydae ucnonb3oBaHua Cepsucos Jkocuctembl VK, B Tom uucne VK MecceHaxep B
COOTBETCTBMU C MYHKTOM 5.12. [T0Nb30BaTENbCKOro COralleHuns, a TakXKe Npu ycaoBum,
yTo [Monb30BaTeNM COCTOAT B OAHOM u4aTe (Mepenucka, 3BOHOK) M/uaM B opHOM
ObpasoBaTtenbHOM opraHmsaumm u/unm y Nonb3oBatena Ha IMYHOM YCTPOWCTBE €CTb B
KOHTaKTax apyrue Monb3osBatens Cuctembl AOCTYNHbI dammana u uma MNonb3osaTens,
oTyectBo (otyectBo [onb3oBaTtenei, ssaawowmxca Yuutenamu, CoTpygHUKamM,
ApmunHuctpatopamu), VK ID, doTorpadus (aBatapKka), MYHbIE HArpagbl, @ TaKXKe UHble
OaHHble, BHeceHHble [lonb3oBaTenAmMU. YKasaHHble [JaHHble TaKXe [AO0CTYMHbI
AgmuHucTpaTopy;

7. Mepbl no 3awmte nHpopmauum o Nonb3osartenax

7.1. KomnaHua obecneynBaeT KOHOUAEHUMANbHOCTb MEPCOHANbHbIX AAHHbIX WU MPUHUMAET
TEXHUYECKME N OPraHN3aLMOHHO-NPaBOBble Mepbl B Lienax obecrneyeHms 3aLWmTbl NePCOHANbHbIX
AaHHbIX Monb3oBaTeNnA OT HEMPABOMEPHOro WMAW CAYYaMHOrO A0CTYNa K HUM, YHUUTOMKEHUSA,
n3ameHeHua,  ONIOKMPOBAHMA,  KOMMUPOBAHWA,  PACNPOCTPAHEHMA, A TaKXKe  OT MHbIX
HenpaBOMEpPHbIX AEACTBUN.

8. O6paweHua Nonb3oBarenei

8.1. MNonb3oBaTenn Bnpase HanpasBnATb KomnaHuu CBOWM 3anpocbl, B TOM 4YMUCAe 3anpochbl
OTHOCUTENIbHO MCNO/Ib30BaHMA UX MEePCOHA/IbHbBIX AaHHbIX, NpeaAyCcMOTpeHHble N. 6.1. MoanTukn,
B MMCbMEHHOM dopme No agpecy MeCTOHAXOXKAeHNA KomnaHuu.

8.2. 3anpoc, HanpaBasembli [onb3oBaTeNeM, AO/IKEH COAEPHKATb CAeAYIOLLY0 MHDOPMaLMIO:

e CBeAeHuA, noaTeep:kaatolme ydactve [lonb3oBatens B OTHoweHMAX ¢ KomnaHuen
(onepaTtopom) — ID-HOMep aKKayHTa B CucTeMe;

8.2.1. KomnaHua Bnpase 3anpocuTb Yy [lonb3oBatens [OMNONHUTENbHYIO WMHPOPMALUIO M
CcBeAeHUA ANA Lenu NOATBEPKAEHWUA NPUHAANEKHOCTM AKKayHTa [onb3oBaTtenio, a Takke B
CAy4yasax, ecanm 3TO0 NpeaycCMOTPEHO [AEeWCTBYIOLMM  3aKOHOZATeNnbCTBOM  Poccuiickon
®epepaunmn. KomnaHua Bnpase 3anpocutb y Monb3oBaTena CoBeplleHMEe [O0MNONHUTENbHbIX
AEUCTBUN ANA Lenn NnoaTBepXKAeHA NPUHASNEKHOCTM AKKayHTa MNonb3osaTento.

8.3. KomnaHusa 06a3yeTcA B yCTaHOBNEHHbIN 3aKOHOM CPOK PacCMOTPETb M HanpaBUTb OTBET Ha
NoCTynuBLUMIA 3anpoc Monb3oBaTens.

8.4.Bca KoppecnoHgeHuus, nonyyeHHaa KomnaHuen ot lonb3oBaTteneit (obpalieHun
B MUCbMEHHOM MW INEKTPOHHON Ppopme), OTHOCUTCA K MHPOPMALMM OrpaHMYEHHOrO A0CTyna
“ He pa3rnawaetca 6e3 nucbMeHHoro cornacma Monb3osatens. MNepcoHanbHble AaHHbIE U UHAA
nHoopmaumna o MNonb3oBaTene, HanpasMBLUEM 3aMpoc, He moryT 6biTb 6e3 cneuymanbHOro
cornacua MNonb3oBaTena UCNOAb30BaHbl MHAYE KaK ANA OTBETA MO TemMe MOJIy4eHHOro 3anpoca
AW B CIyHaAX, NPAMO NpeayCMOTPEHHbIX 3aKOHOA4ATE/IbCTBOM.
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